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How does billing work for Worker's Compensation claims? 

 
 
 

If you are being treated for an injury that is the result of an accident that occurred while at work, this might be 
considered a Worker's Compensation issue. Be sure you notify your employer of the accident and ask for the 
proper insurance information. 
 

 Please notify the receptionist this may be a Worker's Compensation claim when you are scheduling the 
appointment.  

o If you forget, please tell the receptionist when you arrive for the visit. 
 
 

 Please bring the name and billing information of your employer's Worker's Compensation insurance to the 
visit.  

o If this isn't available, bring the name and phone number of a contact at your place of employment 
that can provide this information. 

 
 A special form will need to be completed at each visit that is related to the Worker's Compensation injury. 

o  You will complete part of the form, the physician will complete part, and then it will be sent to the 
Business Office.   

o The Business Office will set up the billing with your employer and the insurance company, and 
also forward claims as well as the physician's report for each visit. 

 
 The Worker's Compensation insurance company will send payment directly to Boulder Medical Center. 

 
 The patient will be responsible for payment if:  

o The employer or Worker's Compensation carrier denies coverage for the injury. 
o The Worker's Compensation form is not signed or has incorrect or incomplete information. 
o The Business Office is unable to obtain all insurance billing information. 
o A court order is given stating charges are patient responsibility due to a settlement 

 
 
Questions?  Please call 303-440-3019 and ask for the Business Office Representative that is responsible for 
Worker's Compensation claims. 
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